
PRIVACY POLICY
PO Box 41, Port Macquarie NSW 2444
Contact: The Privacy Officer 6583 0400  |  info@dohlaw.com.au

1. Purpose and Scope
This Privacy Policy explains how Donovan Oates Hannaford (“we”, “us”, “our”), comprising DOH Law 
Operations Pty Ltd ACN 633 911 574 and DOHLaw Service Pty Ltd ACN 151 366 166, manages 
personal information in accordance with the Privacy Act 1988 (Cth) (“Privacy Act”), the Australian Privacy 
Principles (“APPs”), and our obligations as a designated service provider under the Anti-Money Laundering 
and Counter-Terrorism Financing Act 2006 (Cth) (“AML/CTF Act”).

This policy applies to both DOH Law Operations Pty Ltd (the entity carrying on legal practice) and DOHLaw 
Service Pty Ltd (the service entity providing administrative, IT, compliance, and support services).

2. Kinds of Personal Information Collected
We may collect and hold personal information including:

•	Identity details (name, date of birth, address, contact details)
•	Details from identification documents (e.g. passport or driver licence number, expiry date, issuing 

country/state)
•	Company, trust, partnership and beneficial ownership details
•	Information about officeholders, controllers, trustees, beneficiaries
•	Transaction information, source-of-funds/source-of-wealth information
•	Politically Exposed Person (PEP), sanctions and adverse media screening information
•	Risk assessment and ongoing due diligence records
•	Information from electronic verification services or public registers

We only collect sensitive information where required or authorised by law or where reasonably 
necessary for our AML/CTF obligations.
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4. Purposes for Collection, Use and Disclosure
We collect, use and disclose personal information for purposes including:

•	Providing legal and designated services
•	Complying with the AML/CTF Act and Rules
•	Customer due diligence and verification
•	Identifying beneficial owners and control structures
•	Screening for sanctions, PEP exposure and other ML/TF risk indicators
•	Ongoing customer due diligence and transaction monitoring
•	Reporting to AUSTRAC as required by law
•	Fraud prevention, cybersecurity and internal compliance
•	Administrative, IT, billing, compliance, and support services provided by DOHLaw Service Pty Ltd
•	Other legal or regulatory obligations

Personal information may be shared between DOH Law Operations Pty Ltd and DOHLaw Service 
Pty Ltd as necessary for the provision of legal services and related administrative functions.

We do not use or disclose personal information for unrelated secondary purposes without 
consent unless permitted by law.
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5. Overseas Disclosure
We may disclose personal information to third-party service providers located overseas (such as cloud 
hosting or screening providers). Where practicable, we will identify the relevant countries. We take 
reasonable steps to ensure overseas recipients do not breach the APPs.

6. Access and Correction
You may request access to your personal information or request correction if it is inaccurate, out-of-date, 
incomplete, irrelevant or misleading. Requests should be made to our Privacy Officer 
(see contact details above).

Access may be refused or limited where permitted by law (e.g., where disclosure would be unlawful 
or prejudice law enforcement/investigatory processes).

7. Complaints
If you have a concern about how we handle your personal information, please contact our Privacy Officer. 
We will investigate your complaint and respond within a reasonable timeframe. If you are not satisfied 
with our response, you may contact the Office of the Australian Information Commissioner (OAIC).

8. Retention and Destruction
We retain personal information only as long as necessary for the purpose for which it was collected, for 
statutory record-keeping periods under the AML/CTF framework, or as otherwise required by law.  
When no longer required, information is destroyed or de-identified in accordance with legal obligations.

From 1 July 2026, we do not retain full copies of identification documents for AML/CTF record-keeping 
unless another law requires it. We retain only the identifying particulars needed for compliance.

9. Disclosures Required or Authorised by Law
We may disclose personal information to:

•	AUSTRAC
•	Law enforcement bodies
•	Regulators
•	Courts or tribunals
•	Identity verification and compliance service providers
•	Authorised agents and related compliance contractors

We may be legally restricted from providing full details about some compliance activities due to “tipping-off” 
restrictions under the AML/CTF Act.

10. Changes to This Policy
We may update this policy from time to time to reflect changes in law or our practices. The current version 
will be available on our website or on request.
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